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1. BanugHocT 1 06WwmM ycNoBUA Ha U3NON3BaHE

Schrack Technik GmbH, Seybelgasse 13, A-1230 BueHa, ABcTpus (HapMyaH NO-HATATbK
"Schrack") npegocTaBa pasnnYHM NPUNOKEHMUE N UHCTPYMEHTU (HapMyYaHM NO-HATaTbK
,fpunoxkeHusa").

BuHaru, Korato B Te3n YcnoBuMA 3a M3N0OA3BaHE Ce CTaHe BbMNpoc 3a ,Hue “, ,Hac” nau
,HaweTo", ToBa ce oTHacsa o Schrack.

M3non3BaHeToO Ha npegnaraHMTe OT HaC anI’IO)'KeHMﬂ € pa3peweHo un3uAN0 Bb3
OCHOBa Ha Te3un ycnosua.

MpunoxeHunATa moraT Aa ce M3non3BaT camo 3a bMsHec nam obpasoBaTenHu Lenu (B8
yuunuuie, 3a obyyeHune, npopecnoHanHo obyyeHne 1 T.H.) U camo OT 1NLA, HaBbPLLUNAN
14 -rogmnwHa Bb3pacT. C perncrpaumnaTa cM NOTBbP)KAABATE, Ye M3MOA3BAHETO € 3a
NOCOYEHUTE LLeSIN U Ye CTe HaBbpwmam 14 -rogmiiHa Bb3pacT.

HactoawmTe Ycnosua 3a M3MN0/3BaHE ypexKaaT OTHOWeHMATa mexay Bac KkaTo
notpebuten n Schrack kato paspaboTtunk u / unam onepatop Ha [punoskeHuATa.
YcnoBuATa 3a M3MNosa3BaHe ca AOroBop Mexay Bac u Schrack. AKo He cTe CbriacHu ¢
Tesn YcnoBua 3a M3MNON3BaHE, HAMATe NPaBoO Aa M3Mon3BaTe Hawwute MNpUoKeHus.
M3nonsBaikn Hawwute MpunosxkeHuns, Bue npuemarte M3UANO BCUYKM pasnopenbu Ha
HacToAwMTe YcnoBus 3a.

Pasnopeabute BbB popMynAapu Ha AOrOBOPM U B APYrM Balum TbproBCKM ycnoBuMA ca
HeBa/IMAHW B CBOATAa LANOCT MO OTHOLIEHME Ha M3M0A3BaHeTO Ha [puaoxeHuATa
He3aBMCMMO AaNM, KOra U Nofa Kakea ¢popma ca NpeAcTaBeHM Ha HALWETO BHUMaHMe.
OTK/NIOHABAHETO Ha Cropa3yMeHUusATa CNpPsAMO OTAEeNHUTe pa3nopeabu Ha HacToAlmMTe
YcnoBus 3a MU3N0/13BaHE € B CMAa Camo 3a OTAEIHUA C/IyYait U U3UCKBA NpeaBapUTeNHO
Ba/IMAHO NpPeABapUTENIHO MUCMEHO MOTBBP)KAEHME OT Hac. Mb/iYaHMETO OT Hala
CTpaHa No HMKaKbB HaYMH He Ce cYMTa 3a Cbrnacue.

U3nonssaHe u Perncrpauums

TpsabBa ga ce perucTpupaTe, 3a Aa M3M0A3BaTe NPUNONKEHMATa. PeructpauumaTta e
eHOKpaTeH NpPoLLeC M AaBa A0CTbN A0 BCUYKM NPUNOXKeHUA. Hue obaye cu 3anassame
NPaBoTO 43 BbBEAEM OTAE/IHA PEerucTpauma, eBeHTyaNHO Npu OTAEHWU YCA0BMS, 3a
otaenHun MpunoxeHusa B bbaele, Aa NPOMEHMM BMAA HA pernctpaumsaTa U aa
M3MCKBAMe Pa3NINYHA MW AONbAHUTENHA MHPOPMaALMA.

Bue HocuTe OTroBOPHOCT Aa rapaHTMpaTe, 4Ye AaHHWUTE 3a Pernctpauus, KouTo
npenocTaBaATe, ca TOYHU U MbAHU U Ye 3ana3BaTe JaHHWUTE 33 AOCTbM NOBEPUTENHU U
CUrypHWU. Bue HOCUTE OTrOBOPHOCT 33 BCUYKM AEMHOCTM, KOWUTO Ce M3BbLPLUBAT B
PaMKuTe Ha Bawma akayHT, BKAOYUTENHO AEUHOCTUTE HA TPETU CTPAHU, HAa KOUTO CTe
npenocTaBuaM MHPOpMaLMATa 3a akayHTa By, UM KOMTO ca NOAYYMAN AOCTbN A0 Hes
B pe3ynTaT Ha BaweTo HeBHUMaHMe.
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[Aoctbn pgo MNMpunoxeHuata

3a ga moxkeTe fa M3nonssate HawwuTe MNpunoxkeHua, TpAbBa Aa ce cna3saT MUHUMANHU
TEXHUYECKN W3UCKBaAHMA. Te3n ycnoBuA LWe ce MPOMEHAT OT BpPeme Ha Bpeme.
JoctbnbT g0 Hawnte OHNANH MPUNOKEHMA B MOMEHTA € Bb3MOXKEH CaMO C aKTMBHA U
AoCTaTbyHO 6bp3a MHTEPHET Bpb3Ka. Pa3xoauTe 3a Ta3m MHTEPHET BPb3Ka Ce TakcyBaT
OT BawwuA BbHLWEH A0CTaBYMK, HUE HAMaMe BAMAHME BbpXy ToBa. Monsa, obbpHeTe
BHMMaHMe, Ye 3apex[aHeTo Ha CbAbprKaHWe MOXKe [a aosede A0 TpaduK Ha
3HauuTeneH obem AaHHW. YBepeTe ce, Ye CTe npegnpuveny Noaxo4AWM MepPKU 3a
OrpaHM4YyaBaHe Ha pPa3xoAuTe, HanpaBeHW B TOBA OTHOLWIEHWE, KAKTO Y AOMa, TaKa 1
npeay BCUYKO B Yy»KOUHa.

Mopaau ecTecTBOTO Ha WMHTEPHET HEe MOXEeM A3 rapaHTMpame HenpekbCHaTaTa U
HenpeKbCHaTa HaJIMYHOCT U AOCTLMHOCT Ha MpuaoxKeHUaTa. Moxem a orpaHuyYnm
HaZMYHOCTTa Ha [punoxKeHuATa UAM  onpepeneHn TexHu OyHKUMKU, aKo e
LuenecbobpasHo [a ro HanpaBMm C Orfef Ha OrpaHMYeHMATa Ha KanauuTeta,
CUIYPHOCTTA UM LEeN0oCTTa Ha HaluTe CbPBBPM UM 4a U3BBPLUMM NOAAPBIKKA, 33 A3
OCUTYPUM MNPABUAHOTO WAM NoaobpeHo YHKUMOHMpPAHE Ha MNPUIOENKEeHUATaA.
3anasBame cu NpaBoTOo Aa nogobpasame, pa3BnBame U NpomeHsame MNpunoxKeHmATa n
BbBEXKAaMe HOBW YC/Yru C BpEMETO.

UHTeneKkrtyanHa cobcTBeHoOCT

Camute NPUNOKEHNA U TAXHATA CTPYKTYpPaA Ca 3alLlUTEHN C aBTOPCKU NpaBa, 3alinTa Ha
6asa AaHHU N JONBAHUTENTHN aBTOPCKU NpaBa. Hue cn 3anassame BCUYKHU npasa BbpXy
TAX.

Hue cvn 3anasBame BCUYKM NpaBa, NO -CNeLnanHo, HO He CaMo aBTOPCKM Npasa 1 Npasa
Ha M3M0/3BaHE, BbPXYy CbAbPrKAHWETO, KOETO Cb3AaBamMe, NO -CMELUMANHO BbPXY
TEKCTOBE, /Iora, rpaduKn, CHUMKU 1 OPOPMAEHUA.

Cb343a4eHOTO OT Hac CbAbPXKaHME MOXKe Aa Ce M3M0/3Ba CaMO 3a MPU/IOMKEHUATa,
npegHasHayeHW B CbOTBETHUA MHCTPYMEHT. Bcaka apyra ynotpeba - ocBEH aKo He e
YroBOPEHO APYro € Hac B MMCMeHa popma - He e paspelleHa.

I'IpaBa 3a NpomMAHa U AeaKTUBUPaAHE Ha NPUNOXKEHUATA

Mmame npaBo Aa BHEAPUM HOBU €/1eMEHTU KaTO KOMMNOHEHT U/UK KaTo A0Mb/IHEHNE
KbM MpMNoKEHUATa MO BCAKO BPEME MO Halla npeueHka u 6e3 onpeaeneHo BpemMe 3a
M3Mb/IHEHME, KAaKTO U Aa MPOMEHUM KOPEHHO BUAA Ha M3MN0/13BaeMocTTa. Moxe CblLo
Aa npemaxHem OyHKUMM WU Aa AeaKTUBMPaAMe MNPUNONKEHUATa M3UAN0 M A3
NPeKpaTMm HallaTa ycayra.

3aKpuBaHe Ha NOTPE6BUTENCKU aKayHT

Moxem fa cnpem Aoctbna Ao Bawwva akayHT 6e3 npepgusBecTMe, ako MMame
OCHOBaHMA pga nogo3vpame, 4ye Bue WAM HAKOA TpeTa cTpaHa, M3nNo/s3Balla
MHPOopMaLMATa 3a Ballma akayHT, HapyLlaBa HacToAlWmMTe YCN0BUA 32 U3MON3BAHE UK
NPUIOXKMMOTO 3aKOHOZaTe/NCTBO, CBbP3aHO C M3MN0/3BaHeTO Ha MpuioXKeHusaTa, nim
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aKo TexHW4yecku obcrtosTenctsata MAM npobnemuTe CbC CUFYPHOCTTA rO MpasAT
noaxoasuwo. e Bu ysegoMnm, ako MMame OCHOBATE/IHM NMPUUYMHM A3 noAo3npame
HapylleHMe Ha HacToAwmuTe YCNoBMA 3a U3NOA3BAHE WAM  MPUIOKUMOTO
3aKOHOZATe/NICTBO M le Bu npesoctaBMm Bb3MOXHOCT Aa OMpaBAaeTe U U3ACHUTE
TaKoBa HapyuweHue. AKO NOA03PEHMETO HE MOXKe Aa 6bae NpemMaxHaTo, UMame NpaBo
Aa 3aKprem 6e3Bb3BPATHO BalMAT akayHT, ako CMeTHEeM TOBA 3a NOAXOAALLO C ornes,
Ha CEpMO3HOCTTa Ha HapylueHneTo. Cnen ToBa rybute A0CTHN A0 BCUYKKM [pUNOKeHUS.

MpomeHu B ycNoBUATA HA M3NON3BaHE

Mopagn npomeHn B HawmTe MPUNOKEHUA U NPUNOKUMM 3aKOHU AN NOPAAU APYTU
OnepaTMBHU NPUYMHKN, MOXKE A MMA HY)KAA OT MPOMAHA HA HacToAwMTe YcioBuA 3a
nsnonssaHe. Mpu akTyannsmnpaHe ycnosusTa, Bue cte ceobogHun ga rm npuemete nam
Aa cnpeTte Aa u3nonssate Hawwute lpunoxkeHua. B cnyyald, ye npoab/ixkuTe Aa
nsnonssate MpuUNoXKeHNATa, CNes BNM3AHETO B CU1A HA aKTyaIM3aumMaTa Ha YCI0BMATA
3a U3M0/13BaHe, TO TOBaA LU Ce CYMUTA 3a Cbr/lacue oT Bawa cTpaHa.

FapaHuua

Jokato Bu npegocraBame anI'IO)KEHMﬂTa 6e3I'IJ'IaTHO, HUE U3KIK0YBame BCAKaAKBa
rapaHumAa 3a Tax.

MPUNOXKEHMATA CNYMKAT KaTO NOMOLLHO CPeacTBO NpU npeaBapuTenHua nonbop Ha
HaLM NPOAYKTU MU KOMMNOHEHTU B NOAKPENa Ha NIaHUPAHETO Ha NPOEKTM OT BCAKAKbLB
BUA,

M3punyHO e nocoyeHo, Ye notpebutennte TpAabBa Aa NPOBEPAT U, aKO € NPUIOKUMO,
[la KopurupaT caMu KoHOUrypaumaTa, NpeasoxeHa ot NpuaoxKeHUeTo No oTHowweHue
Ha TexHWTe cOoBCTBEHM M3UCKBaHMA. HMe He noemame HMKaKBa OTrOBOPHOCT 3a
TOYHOCTTA M MbAHOTA Ha NPea/IoKEHUTE KOHOUTYpaUUn.

B cnyuyaih Ha TenecHa noBpega, HWME HOCMM OTFOBOPHOCT B CbOTBETCTBUE CbC
3aKOHOBUTE pasnopenbu. B NpoTUBEH C/y4ai HalaTa OTTOBOPHOCT € OrpaHuYeHa Ao
ymMUCbA U rpyba HeBPEKHOCT; He HOCMM OTFOBOPHOCT 33 LWETU, NPUYUHEHU CaMO OT
NeKa HebperKHOCT. Hue we HoCMM OTroBOPHOCT CamMoO 33 KOCBEHM LWeTn u 3aryba Ha
nevyanba B ciy4an Ha yMUCHA.

Hve He HOCMM OTFOBOPHOCT 3a HE3aKOHHA Hameca OT TPeTu CTPaHu (KaTO BUpycCu,
xaKepM), OCBEH aKO HE CMe HapyWwunnaun 3agbKeHnATa CU 3a Hagd/1eXKHa NpoBeEpPKa.

Hue He rapaHTMpame HenpekbcHaTaTa W/MAM  NOCTOSHHATa HaJAMYHOCT Ha
MpunnoxeHuaTa.

Hue He noemame OTrOBOPHOCT 33 LLETW, CBbP3aHW C Npobaemu C npenaBaHeTo,
CPUBOBE HAa KOMYHMKALMOHHATA INHUA, NPOBAEMUN NN TEXHUYECKU HEU3NPABHOCTU B
MOBUNHUA MHTEPHET, TenePOHHN MPEXN UAN INHUU, OHNANH CUCTEMMU, CbPBBPU UK
[O0CTaBYMLM, KOMMIOTbPHO 0bopyABaHe, cOPTyep M 3a NOBPEAM Ha UMEWN ycayraTa,
OCBEH aKO Te He ca NPUYMHEHU NOHEe OT rpyba HeBPEXKHOCT OT Halla CTpaHa.
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ObesweTeHune

Bue ce cbrnacasate ga obesleTnte U AbprKUTE HAc, HaWMUTE AbLEPHN OPYKECTBA,
dunnanu, CyuUTenn, peknamoaaTtenin u NapTHbOPU 3aLLUTEHM OT U CpeLlly BCAKAKBU
N BCUYKU UCKOBE, BK/IOYUTENIHO MUCKOBE Ha TPETU CTpaHW, KaTo, 6e3 orpaHuyeHue,
NPEKM U KOCBEHWU LWETU M pasxoan (BKAOUMTENIHO pPasyMHU U  noaxodALlm
npeaynpexaeHns, cbbupaHe W a[BOKATCKM XOHOPapwu), NPOU3TUYALLM OT BCAKO
HapyLLeHMe OT Bac Ha HacToALMTe YC/I0BMA 3a U3MO0JI3BAHE UM HA APYTU NPUIOKUMMU
pasnopeabu, KaTo NPUIOKUMKUTE 3aKOHWU. TOBA BaXKM M NO OTHOLLUEHME Ha UCKOBE Ha
TPETU CTPaHMu.

KopecnoHaeHuusa

Hve moxkem ga m3npalame usnata KOpecnoHAeHUMs Ha MMeln agpeca, NociegHo
npeaocTaBeH OT BacC MO BPeEMe Ha perucrTpaumata uaM B Xo4a Ha akTyanumsupaHe Ha
nHpopmaumaTa 3a Bawwms akayHT. [eknapaumuTte, CBbP3aHW C [0rosopa, oT Bawa
cTpaHa TpabBa Aa 6baaT M3NpaTeHn Ha UMeln aapeca, NOCOYEH B AAHHUTE 32 KOHTAKT
Ha HalaTa KOMNAHWUA UM CbOTBETHOTO AbLUEPHO APYHKECTBO.

3awuTa Ha AaHHUTE

B npoueca Ha U3noa3BaHE Ha anI'IO)KEHMFITa, HUe Cb6MpaME onpegeneHn AaHHWU,
OT4aCTN aBTOMATU4YHO, KOUTO Ca HeO6XOAMMM 3a U3MNON3BAHETO Ha anﬂO)-I-(EHVIﬂTa. Te
BK/1IOYBAT:

e  OCHOBHW AaHHU (HanpMMep MOLWEHCKN KO, CbCTOAHME, N0/, Bb3PacT, UMeinn
appec);

e TexHWYeCcKM pAaHHW (Hanp. Xapayep, WHTEpPHeT [A0CTaBYMK, W3MNON3BaH
6paysbp);

e [laHHu, cneumnduryHu 3a noTpebutens (Hanpumep oLeHKa Ha M3MNON3BAHETO Ha
OTAENHN GYHKLMU U MHCTPYMEHTMU, AHEBHMK HA aKTUBHOCTTA).

Hue obpaboTBame Te3n AaHHW, 3a Aa:
e [la B npeaoctaBum MpUNoKeEHUATa U CBbP3aHUTE C TAX QYHKLUNK;

e [lopgobpABaHe M paswupABaHe Ha OGYHKUMUTE U XapPaKTepPUCTUKMTE Ha
MpnnoxeHnATa;

e [pepoTBpaTtaBaHe M / UM NpemaxBaHe Ha 310ynoTpebu 1 HEM3NPaBHOCTH; 1
e Bu vHbopmupame 3a MPUNOKEHUATA U HALWMTE NPOAYKTU / ycayru.
JonbnHutenHa uHbopmaums 3a AaHHMUTe, 06paboTBaHM nNpM KW3NOA3BaHE Ha

MpunoxKeHnaTa, CbOTBETHOTO MPaABHOTO OCHOBaHMe moraT Aa 6baaT HamepeHu B
HawarTa < [leknapaums 3a 3almTa Ha AaHHUTE cbrnacHo GDPR>.

3aKknunUTeNIHU pa3nopeabu

HacToawmTe YcnosuA 3a n3nonssaHe u 6M3Hec OTHOLWeHMATa mexay Bac n Hac, BCUYKMK
BbnNpoCn OTHOCHO BaIMAHOTO d)opMMpaHe Ha 40roBOPHU OTHOWEHNA U BKIKOYUTENTHO
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BCUYKM CMOPOBE, Ce ypexaaT OT 3aKoHUTe Ha Penybanka ABCTpUSA, C U3KIOYEHUE HA
MEXKAYHAapOAHOTO YAcTHO MpPaBO WM KOHOAMKTA HA 3aKOHM npasBuna. AKo CcTe
notpebuten nNO CMUCbAA Ha 3aKoOHa 3a 3aWMTa  Ha noTpebutenute
(Konsumentenschutzgesetz, KSchG, ObpaseH BecTHnK Ne 140/1979) n nsnonssare
Te3n MPUNoKEHNA 32 YUCTO SINYHU LLeNn, TO3M M360p Ha 3aKOH He BOAM A0 /INLLaBaHe
OT 3awMuTa npeaoctaBeHM Bu OT oHes3u pasnopenbdu, KOMTO He moraT ga 6baar
AEePOrvpaHn no cnopasymeHune Cbri1acHO 3aKOHOAATE/ICTBOTO HA AbpKaBaTa, B KOATO
nmaTte obmyaliHo mecTonpebuBaBaHe (MPUHLMN Ha 61aronpUATCTBO).

AKoO cTe npeanpuemad, U3KAUUTENHO MACTO Ha HOPUCAUKLUMA € CbAbT, OTroBapALy 3a
TbProBCKUTE AeNa B CeAanLLETO HU. AKO cTe noTpebuTen no cMucbaa Ha 3aKoHa 3a
3almTa Ha noTpebuTenunTe, ce npuaara 3aKOHHOTO MACTO Ha PUCAUKLUA.

AKO HAKoA pa3r|ope,u,6a B HacToAwmTe YCNOBMA 33 M3NOA3BAHE € WAM CTaHe
HeBaNgHa, BaIMOAHOCTTA Ha Apyrute pa3nopep,614 HAMa Aa 6'b,£l,e 3aCerHara.

3a noTpebutenu: AKo KunseeTe B EC, MoXKeTe ga nonyunte A4ocTbn A0 naatdopmaTa Ha
EBponeickata KomMWUCMs 3@ OHNAWH paspellaBaHe Ha cnopose (ODR) Tyk:
http://ec.europa.eu/consumers/odr. Hne obaye He yyacTBame B pa3pellaBaHETO Ha
OH/aMH cnopose.
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